Login For First Time - Provider & Servicelive

This lesson explains, once you have completed registration and received your temporary password via e-mail,
how to login to Servicelive at www.provider.servicelive.com for the first time and create a new password.

Note: Steps to Create Provider Firm Account (Register) are available in Create Provider Firm Account
(Register) lesson in Registration course.

1. Click on RELELRRMRCINEARREIIR button.

Note: If you do not see below screen, you need to exit and login to www.provider.servicelive.com.
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a. Type your User Name in box.

b. Type or copy your Temporary Password you received via e-mail when you registered.

c. Click on + Login To Servicelive! button.

Please enter your information below to continue.

An asterisk (") indicat pquired field
Login Information

Username *

Password

[J Remember my user name on this computer.

¥ Need help? Call
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2. Create your (new) password.
a. Type and confirm a password following the specifications listed.
b. Password strength will be identified in bar. If your password is not strong, consider revising.
c. Click on drop down list to display Security Questions.
d. Navigate to preferred Security Question, click to select.
e. Type the answer in the box to Security Question you selected.
f.  Click on = LOGI " hytton.

g. Steps to Reset Provider and ServicePro Passwords are available in Manage Team lesson in
Administrator Office Basic course.

Welcome to ServiceLive
Create Your Password

Please create your account access information below. Be sure to keep record of the information in a safe place

* 3 characters minimum
+ Acombination of letters and numbers

Iterns marked with an asterisk (%) are required.

'Password | ssssssss or letters and special characters such
as-#@!'+/-.
o Capitalization is recommended hut
fConfinin | sesesses

not required.
Reset Password must not maitch
exactly the previous four passwords.

A G
Select One

Strang
Password strength E 0

' Security Ohgstion Select One

* Answer Princess

[ LOGIN ]

‘\What was your favornite place to visit as a child?

‘What is the name of favo (——@
What was the make of vour first car?

‘What street did you grow up on?

What high school did you attend?

‘Which phone number do you remember most from your childhood?

Who is your favorite actor. musician, or artist?

‘What is your favorite color?

What is your favorite movie?

What city were you bom?

3. The Servicelive dashboard will open and you can begin completing your Provider Firm Profile and
Service Pro Profile. Steps to complete your profiles are available in the Provider Firm Profile and
Service Pro Profile lessons in Provider Firm Profile course.
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4. To Logout of ServiceLive, click on '“227“*/ link on top right corner of any screen.

./-\-
& Servicelive

How to-do is done today

me, Nick Doodles! #7743
nunity | Blog | Support | Cantact Us | Logout @

Revised 09/17/13

Proprietary & Confidential Page 2




Login For First Time - Provider & Servicelive

5. If you misplaced or forgot your user name:

a. From the login page, click on Forgot My Username link.

Please enter your information below to continue.
An asterisk (') indicates a required field
Login Information
Usermame

Password *

Passwords are cASE sensitive

iber my user name on this compiter.

Login To Servicel ive!

Call 1-888-549-0640. if you

do not re-register

b. To retrieve your username, enter your e-mail address, click on ' SUEMIT | button.

Welcome to ServicelLive
Forgot Username

Please enter your information below to continue.

ltems marked with an asterisk () are reuulreu/
* E-mail Address

cancel | suemiT |

c. Enter answer to your security question, click on ' SUBMIT | button.

Welcome to ServiceLive
Security Verification

Please enter your infarmation below to continue.

Nems marked with an asterisk () are required

cecuy v meew,,/o

cancel SUBMIT |

d. Username retrieved screen will display.

Welcome to ServicelLive
Username Retrieved

Thank you, 'We'e sentyour user name lo the e-mail address we have on record for your account. [fyou
don't receive the e-mail within 15 minutes, check your spam, filter.

G0 back o Servicelive home,

Go to the Sendcelive Login page.

e. Within minutes, you will receive an e-mail with your username which you can use to login to
Servicelive.
[ ServiceLive sent this message to Nick Doodles. Your registered name is
included to show this message onginated from ServiceLive.

o

ServicelLive Account ;formation

e received your request for a ngigffisername. Please keep your new login
information in a safe place

NEW USERNAME
*You can use this information to log in to ServiceLive. If you have forgotten

your password, please click the forgot password link on the login page to
request a password reset

If you have any questions, please see our EAQS or contact us at 1-888-549-

0640 or suppori@servicelive com
Sincerely
Your ServiceLive Support Team

This e-mail was auto-generated. Please do not reply.

ServiceLive, Inc.

3333 Beverly Rd/ B6-244A
Hoffman Estates lllinois 60179
(B88) 549-0640

2009 ServiceLive, Inc. (v 1.0)
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6. If you misplaced or forgot your password:

a. Click on Forgot My Password link.

Please enter your information below to continue.
An asterisk (') indicates a required field

Login Information

Username *

Password’

Pasawords are cASE sensitive

[J Remember my user name on this compiter.

+ Login To ServiceLive!

) Need help? Call 1-888-549-0640. If you have an account, please do not re-register.

b. To reset your password, enter your e-mail address and username, click on | SUBMIT _ bytton.

Welcome to ServiceLive
Reset Password

11 yOU have Torgofien your password, you can reset it JUstiype your s-mall address and Servicelive user name
Below.

ltemns marked with an asterisk () are required.

CUser Name &2 Forgat your

cancel susnarr |

c. Enter answer to your security question, click on = SUBMIT  button.

Welcome to ServicelLive
Reset Password

PIase8 Drovids The COMSE! aNSwar 1or Ihe SSCUly QUSESIoN BElow. LIGON VERTCAlion, your USSMams will be sent
0 the e-mail addre: for your accaunt.

Hterns miarked with an asterisk () are required
what an?

d. Password retrieved screen will display.

Welcome to ServiceLive
Password Reset Confirmation

Thank you, Wewe sentyaur temparary passward 10 the e-mail address we have on record far your
account. Ifyou dont receive the e-rail within 15 minutes, check your spam, filter

Go backto Servicelive home,

Gotothe ServiceLive Login page.

e. Within minutes, you will receive an e-mail, click on ReselMy Password |ink and follow steps to change
your password (similar to create your password described earlier in this lesson).

ServiceLive sent this message to nickgolfer Your registered name is
included to show this message originated from ServiceLive

E]

ServiceLive Password Reset
We received your request j#ffeset your ServiceLive password Please click
on the following link to 5# a new password

Reset My Password

For further assistance, please see our FAQS or contact us at 1-888-549.0640
or support@servicelive com

Sincerely
Your ServiceLive Support Team

This e-mail was auto-generated. Please do not reply.

ServiceLive, Inc.

3333 Beverly Rd/ B6-244A
Hoffman Estates, llinois 60179
(888) 549.0640

2009 Servicelive, Inc. (v1.0)
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